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On the PSA Website
By Sharon Powers • PSA Webmaster • webmaster@psa-photo.org

How the PSA Email System Works
A few years ago, it was decided that all PSA positions listed on the website
should be directed to @psa-photo.org email addresses. There were various
reasons to do this, the most obvious of which was to have a consistent, often
predictable, email address associated with a particular position. Even though
the positions remained relatively stable, the people volunteering for these
positions do not. That’s where forwarding emails come into play. Ninety-five
percent of the emails on the PSA website are merely forwarding emails - they
are redirected to the current person in the associated position and only the
forward is updated whenever the volunteer changes. This system works great
except for one unintended consequence—personal email programs retain the
original name associated with the email. For example, you might be emailing
current president Elena McTighe at psapres@psa-photo.org and when you
enter that email into your email program, it says Charlie Burke <psa-pres@
psa-photo.org>.
This has caused many PSA members to complain that we have put the
wrong email onto the website when the reality is that 1) the email will be
delivered to the right person if the correct email is used (i.e. in the above
example, psapres@psa-photo.org will go to Elena even though the text outside
the email block says Charlie Burke; 2) the mistake is actually occurring
on your own computer; and 3) all you have to do is update the address book
associated with your email program and the issue will be fixed.
The following are three major email programs that may reside on your own
computer and ways to edit your address book so the correct name is associated
with the appropriate email:
Apple Email
This is the default email program for all Mac users and one of the hardest
to figure out intuitively. If you open your mail program you will not find an
option for your address book lying under any of the navigational tabs. To
change your address book, you need to open your Applications folder and
choose either “Contacts” or “Address Book” depending upon which operating
system version you are using. Once you locate the folder, open it, select the
contact you want to edit, and remember to save it.
Outlook
Open Outlook and select the icon for people located on your navigation bar.
Select the contact you want to update by double clicking it and then “add or update
info.” Change the name associated with the contact and then save and close.
Thunderbird
Find the address book in the navigation bar under “Window,” where, in
my opinion, this is a most unintuitive place to look! Thunderbird is likely to
have created many address books for you so my best advice is to choose “All
Address Books” (the first choice which contains all the other address books
underneath), and then use the search field on the right to find the name or
email you want to change. Once you find it, double click it and change the
name or email that needs updating. Click “OK” when finished to save it.
It’s not only PSA emails that you may need to keep updated. People often
change emails when the need arises, especially when they change internet
providers or jobs. Keeping emails up to date will save you a great deal of
frustration and make sure that you stay in touch with those people or PSA
directors that are important to you. n

